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CONNECT
When we say that we live in a “connected” 
world, most of us think about technology, like our 
smartphones and other devices and gadgets. But 
when you’re a member of an electric co-op (that’s 
you!), there’s so much more to being part of our 
connected co-op community. 

As a member of SCI REMC, you help to power 
good in our local community through initiatives like 
Operation RoundUp, Energy Explorer’s Day Camp, 
Youth Tour, Camp Kilowatt, and other community 
initiatives. 

We depend on you because you power our success, 
and when SCI REMC does well, the community 
thrives because we’re all connected.

We greatly value our connection to you, and the 
members we serve. We would like to help you 
maximize the value you can get from SCI REMC 
through a variety of programs, products, and 
services that we offer our members. For example, 
we can help you save money on your energy bill 
through our energy audits and rebates on qualifying 
water heaters, heat pumps, and geothermal systems. 
When you download our SCI REMC Connect app, 
you can monitor and manage your home energy use, 
pay your bill online, and access a menu of additional 
options for potential savings and more. 

When you follow SCI REMC on social media, you 
can stay up to date on power restoration efforts, 
tree trimming planning, annual meeting information 
and even monthly giveaways. You’ll also see photos 
of our line crews in action and our employees 
helping with community service projects–– and who 
doesn’t enjoy seeing good things happening in our 
community? 

When you sign up for TextPower, you can receive 
notices on outages and restoration information.

By connecting with us, you can get real-time 
updates from your co-op. That’s why we want to 
make sure we have your most current contact 
information on hand. 

If we can’t connect with you on these platforms or in 
person, you could miss out on potential savings or 
important information. 

SCI REMC relies on data for nearly every aspect of 
our operations, and up-to-date contact information 
from our members helps ensure that we can provide 
the highest level of service that you expect and 
deserve. 

Updated contact information can even speed up the 
power restoration process during an outage. That’s 
because when you call to report an outage, our 
automated system recognizes your phone number 
and matches it with your account location. Accurate 
information helps our outage-management system 
predict the location and the possible cause of an 
outage, making it easier for SCI REMC crews to 
correct the problem. 

We hope you will connect with us whenever and 
wherever you can––whether that means visiting  
with us at a community event, providing feedback  
on a recent visit or call with our employees, 
participating in future annual meetings or simply 
downloading our app. 

SCI REMC exists to serve our members, and 
when we’re better connected to you and our local 
community, we’re better prepared to answer the call. 

To update your contact information or to learn more 
about co-op products and services that can help you 
save, visit sciremc.com, call 800.264.7362, or stop  
by our office at 300 Morton Avenue, Martinsville, IN. 

We look forward to connecting with you! 

Let's
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THESE ARE  
THE WORDS  
WE LIVE BY.
Cooperatives around the world 
operate according to the same 
set of core principles and values, 
adopted by the International 
Co-operative Alliance. These 
principles are a key reason why 
America’s electric cooperatives 
operate differently from other 
electric utilities, putting the 
needs of our members first.

Understanding the

1

VOLUNTARY AND OPEN 
MEMBERSHIP

Membership in a cooperative 
is open to all people who 

can reasonably use its 
services and stand willing to 
accept the responsibilities of 

membership, regardless of race, 
religion, gender or economic 

circumstances.

2

DEMOCRATIC MEMBER 
CONTROL

Cooperatives are democratic
organizations controlled by 
their members, who actively 
participate in setting policies 

and making decisions. 
Representatives (directors/

trustees) are elected among 
members and are accountable to 

them. In primary cooperatives, 
members have equal voting 

rights (one member, one vote);
cooperatives at other levels are

organized in a democratic 
manner.

3

MEMBERS' ECONOMIC 
PARTICIPATION

Members contribute equitably 
to, and democratically control, 
the capital of their cooperative. 

At least part of that capital 
remains the common property 
of the cooperative. Members 
allocate surpluses for any or 
all of the following purposes: 
developing the cooperative; 

setting up reserves; benefiting 
members in proportion to their 

transactions with the cooperative; 
and supporting other activities 
approved by the membership.

5

EDUCATION, TRAINING & 
INFORMATION

Education and training for
members, elected 

representatives
(directors/trustees), CEOs
and employees help them

effectively contribute to the
development of 

their cooperatives. 
Communications about 

the nature and benefits of 
cooperatives, particularly 

with the general public and 
opinion leaders, help boost 
cooperative understanding.

6

COOPERATION AMONG 
COOPERATIVES

By working together 
through local, national, 

regional and international 
structures, cooperatives 
improve services, bolster 
local economies and deal 

more effectively with social 
and community needs.

7

CONCERN FOR 
COMMUNITY

Cooperatives work for the
sustainable development 

of their communities 
through policies supported 

by the membership.

4

AUTONOMY AND 
INDEPENDENCE

Cooperatives are autonomous,
self-help organizations 

controlled by their members. 
If they enter into agreements 

with other organizations, 
including governments, or 
raise capital from external 

sources, they do so on terms 
that ensure democratic control 
as well as their unique identity.


