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USING THE SCI CONNECT APP T0O MANAGE YOUR ELECTRIC ACCOUNT

We understand how important it is for
our members to stay informed about
their electric account and energy usage.
That’'s why SCI REMC offers several
convenient tools to help you track usage,
monitor outages, and manage account
activity - all in one place.

TRACK ENERGY USAGE

With the SCI Connect app, members
can easily monitor their energy usage
right from their phone. The Usage
Tracker displays your daily electricity
use in kilowatt-hours (kWh) and even
shows the day’s recorded temperature.
This feature makes it easier to
understand how weather impacts your
energy consumption. For example, if
temperatures drop below freezing, your
heating system may work harder, which
can increase your usage.

SET ALERTS

The Alerts section of the app can help
you catch unusual energy usage early.
You can customize alerts to notify you if
your energy use exceeds a set amount.
This is especially helpful if a backup
system turns on unexpectedly or if space
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heaters are running for long periods

of time and increasing your usage. If
you notice a spike, our contact center
representatives are always available to
help you identify potential causes.

You can also set up billing alerts,
including reminders for bill due dates,
notifications if a draft payment fails, or
confirmations after a payment is made.

MAKE PAYMENTS

The SCI Connect app also makes
managing payments simple. You can
pay your bill directly from your phone,
review your billing history, and even
schedule future payments. Your monthly
statement, just like the one mailed to
your home, is also available to view
within the app.

REPORT QUTAGES

The app provides a convenient place

to report outages, review your outage
history, and view the outage map. It can
also show whether power is currently on
at your home, giving you quick insight
during an outage event.

TextPower at sciremc.com/textpower.

To report an outage, visit sciremc.com and click Report an
Electric Outage, download the SCI Connect app, or use
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Power Out?
SEND A TEXT

When the power goes out, getting
updates shouldn’t be difficult. That's
why South Central Indiana REMC
offers TextPower, a convenient
outage notification program that
keeps you informed right from your
phone.

With a simple text, you can quickly
report an outage and receive
confirmation and restoration updates
throughout the event. Just text
“OUTAGE” to 765.505.7005 and
follow the prompts to report your
outage.

Want an update? Text “STATUS”
to check restoration progress.

If you ever wish to stop receiving
messages, simply text “STOP.” It's
a fast, easy way to stay connected
when it matters most.
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FOLLOW THESE TIPS FOR DRIVING THROUGH WORK
ZONES TO KEEP LINEWORKERS AND YOURSELF SAFE.

Watch for orange work Indiana’s “move over” law requires

zone signs, flaggers, and drivers to change lanes when The time saved by

vehicles with flashing lights. ~ approaching emergency vehicles speeding is minimal
stopped along the roadway if it is — traveling two miles

Slow down and be prepared  safe. If not, drivers must reduce at 65 mph instead of

for sudden stops. speed and proceed with caution. 45 mph only saves
While the law specifically applies ONE MINUTE.

Never stop in the roadway. to emergency vehicles, motorists

This can trigger rear-end should extend the same courtesy Violations carry

collisions. to all roadside workers. STEEP PENALTIES.

WE WANT YOUR FEEDBACK!

Participate in our survey!

SCI REMC is continuing its survey series,
giving members another opportunity to share
feedback and help guide future improvements.

The deadline to take our current survey is April 30.
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Member Survey

Your feedback helps us improve how we eommunicate and interact with l

our members so we can provide the best service possible. Members who
pravide their account number and eontact information and submit their
survey by the deadline below will be entered into a random drawing for a
$75 bill credit. Thre: mbers will be selected.

Members must submit Survey 3 - Reliability by April 30 at 11:59 PM to
’ be eligible to win. For more information on SCI REMC contests, please
read our Centest Rules.

Member Survey 3 - Reliability

| Overall, how wauld you rate SCI REMC’s reliability (frequency of autages) over
4l the past 12 months? Requirea)

© Excellent

) Good
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