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Indiana weather can be unpredictable, especially during the winter 
months. During winter, snow and ice often accumulate on power 
lines. The added weight may cause lines to snap off the poles or 
cause the poles to break. That can bring power lines into contact 
with the ground, trees, homes, vehicles, and other objects. If 
you see a downed power line, always assume it is energized and 
dangerous; avoid going near it and immediately notify the local 
authorities. Any contact with the lines can result in severe injury 
or even death. 

In case of storms, here is some information that can help you 
prepare for some dangerous situations.

Develop a plan for prolonged power outages during these harsh 
months. Heavy snows, freezing rain, and ice storms can create 
electrical hazards that might confine residents to their homes. 

Prepare a storm preparedness kit, fully stocked, with enough 
supplies for three days. The basic supplies in this kit should 
include: 

 � Bottled water
 � Non-perishable food 
 � Emergency blankets
 � First aid kit/medicine
 � Flashlight
 � Battery-operated or hand-crank radio
 � Extra batteries
 � Toiletries

During an outage, turn off and unplug all unnecessary electronics 
or appliances; this will keep equipment from being damaged by 
surges or spikes when the power returns. You can also safeguard 
electronics with surge protectors. Point-of-use surge protection 
devices protect the items directly plugged into them. This surge 
protector cannot stop the surge, but it instead diverts the surge 
to the ground, away from your electronic devices.

What to do if your 
electricity is off?
 
Check the lights and appliances 
in other rooms. If you still have 
power in some areas, most likely a 
fuse has blown, or a circuit breaker 
has opened—a warning of overloaded 
wiring or a defective appliance. 

If you determined that the outage is 
not due to a problem at your residence, 
we recommend viewing the outage 
map at sciremc.com. It will show 
the area affected and if our crews are 
already working restoring power.

You can report an outage online at 
sciremc.com, through the mobile 
app “SCI REMC Connect,” or by 
text or phone.

To report an outage by text.
Sign up for TextPower. To sign up, 
visit sciremc.com/textpower. You must 
only do this before your first use.
Text “OUTAGE” to report an outage 
and then follow the prompts. 
Text “STATUS” to receive restoration 
updates specific to your outage. 

To report an outage by phone, call 
765.342.3344 or 800.264.7362. Our 
interactive voice response system (IVR) 
will answer your call if our operations 
center is busy attending to other 
members’ calls.

Preparing for
Winter 
Storms



1. High-Voltage Transmission Lines: 
Transmission towers and cables supply power to transmission substations 
(and thousands of members), and they rarely fail. But when damaged, these 
facilities must be repaired before other parts of the system can operate. 
2. Distribution Substation: 
A substation can serve hundreds or thousands of members. When a 
major outage occurs, an inspection is conducted substations to determine 
if problems stem from transmission lines feeding into the substation, the 
substation itself or if problems exist further down the line. 
3. Main Distribution Lines:
 If the problem cannot be isolated at a distribution substation, distribution lines 
are checked. These lines carry power to large groups of members in our local 
communities.
4. Tap Lines:
 If local outages persist, supply lines (also known as tap lines) are inspected. 
These lines deliver power to transformers, either mounted on poles or placed 
on pads for underground service, outside businesses, schools, and homes. 
5. Service Lines: 
If your home remains without power, the service line between a transformer 
and your residence may need to be repaired. If you experience an outage, 
please give us a call so we can isolate the issue. 

by Jack Hubbard
Sr. Manager of Operations Technology

At the end of last year, we started a series of articles 
describing the four strategies we are working on 
to improve our system reliability 30% by 2025 and 
50% by 2030. We are accomplishing this while also 
keeping a close eye on electric rates and ensuring 
long-term rate stability. To read the previous articles, 
visit sciremc.com.
 

This month’s newsletter will focus on Strategy #3, 
which is: Working with our power supply providers, 
Hoosier Energy and Duke Energy, to make significant 
investments to improve transmission system reliability.
 

South Central Indiana REMC (SCI) owns and 
maintains 3,843 miles of distribution lines operating 
at a maximum voltage of 7,200 V. These lines make 
up 60 circuits fed from 19 substations and 2 metering 
points located around SCI’s service territory.
 

Hoosier Energy is a generation and transmission 
(G&T) cooperative that partners with Duke and IPL 
to supply energy to SCI, your energy provider.
 

Transmission lines carry energy from generating 
plants located around Indiana to the substations 
in our service territory. The transmission lines and 
substations are owned and operated by other 
utilities, and they supply energy to SCI distribution 
circuits so we can bring energy to your homes.

 

The transmission system is a crucial component 
in supplying reliable energy. An outage at the 
transmission level can affect multiple circuits 
and substations. In 2020, transmission outages 
contributed to 23.3% of the average outage minutes 
experienced by SCI’s members.
   

To make your energy more reliable, Hoosier Energy 
is working on projects to improve transmission 
reliability to SCI distribution circuits. The project with 
the most impact involves a section of transmission 
line in the Mooresville area. Between 2023 and 
2025, Hoosier will rebuild about 12 miles of existing 
transmission line and build six miles of new line.
 

To improve reliability until this work begins, 
Hoosier Energy has installed equipment to aid 
in faster restoration if an outage occurs. It also 
upgraded devices on the transmission lines near the 
Paragon area,  Carp area, and Cunot area.  These 
improvements will mean fewer members affected 
and faster restoration times if outages occur.  A recent 
upgrade to the Romona substation and a soon to 
be completed upgrade to the Ellettsville substation 
will allow greater opportunity to transfer loads from 
one substation to another if a transmission outage 
occurs. Additionally, Hoosier Energy has increased 
vegetation management in areas with increased 
transmission outage times.
 

We are pleased that Hoosier Energy, SCI’s energy 
supplier, is taking specific action to improve 
transmission reliability. We are confident that our 
members will reap the benefit of improved reliability.

Powering Up After  
an Outage

Committed to Making 
Your Energy More 
Reliable  – Strategy #3


