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2021 National Survey on the 
“Cooperative Difference”  
This National Survey helps SCI REMC improve 
its service to the consumers, using firsthand 
information provided by those who know it best. 
Members may be contacted between May 3 to 
June 4, 2021, by Touchstone Energy Cooperatives 
(TSE Services). The survey will take 15-20 minutes 
to complete. The survey is optional; however, we 
encourage participation.  
If you have questions or concerns about the 
survey, please contact us at askus@sciremc.com.

Going the 
Extra Mile

 SCI REMC owns and maintains 3,843 
miles of distribution lines representing 
more miles of power lines per consumer 
than other types of electric utilities. 

Even though we serve fewer consumers 
and our lines pass through some of the 
densest forests and rugged terrains in 
Indiana, at SCI REMC, we always go the 
extra mile to power the communities  
we serve.

CO-OP  CURRENT

BUILT by our community.
SHAPED by our community.
LED by our community.
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Consumers served per mile: 9 

INVESTOR-OWNED ELECTRIC UTILITIES
NATIONAL AVERAGE:

Consumers served per mile: 34 

Sources: National density source: IEC

When SCI REMC was founded, each member contributed an 
equal share in order to gain access to electricity that benefited 
individual families as well as the larger local community. Each 
member had an equal vote in co-op matters. That sense of 
equity and inclusion is still how we operate today. SCI REMC was 
built by and belongs to the diverse communities and members 
we serve. Membership is open to everyone in our service territory.  

Every member has an equal voice and vote when it comes to co-
op governance. Members elect members as board of directors. 
This ties back to our guiding principles of equitable economic 
participation and democratic control of the co-op. 
To learn more about our principles, visit  
www.sciremc.com/cooperative-principles

WE’RE PROUD TO 
POWER YOUR LIFE!



Power Sensors 
Power sensors typically clamp on or 
connect  to the power line and provide 
near real-time reporting on power, voltage, 
current and more – all of which helps to 
provide more reliable energy to our members.

AMI 
Advanced metering infrastructure (AMI) 
provides real-time data to the co-op. In addition to 
meter reading, this data helps us detect faults and 
other potential problems on the electrical system, 
resulting in increased power reliability for our members. 

Reclosers
A recloser acts like a circuit 
breaker for power lines. When a 
problem occurs, the recloser 
temporarily shuts o� power. If 
the problem is temporary, the 
recloser restores power. (This is 
why you sometimes see the 
power blink.) If the problem 
persists, the recloser will shut 
o� power until a crew can 
make repairs. 
SCI REMC is also leveraging our 
Fiber Network to connect these 
devices, which will provide 
real-time data and remote 
control capability, allowing for 
remote fault isolation and faster 
power restoration.

Electric co-ops use a variety of monitoring and 
automation technologies that improve power 
reliability, shorten outage times and reduce 
labor time for crews. Here are four technologies 
we use to improve reliability. 

Monitoring the Line for Reliability

SCI REMC uses various monitoring and automation 
technologies that improve power reliability, shorten 
outage times and reduce labor time for crews. The 
next step is to monitor and control devices outside 
the substations. Increasing the number of devices 
that are controlled allows for better sectionalizing. 
Our fiber network allows devices to be reliably and 
remotely monitored and controlled in a significant 
area of its service territory. 

By the end of 2021, SCI plans to increase the 
number of communication-ready switching 
devices by almost 40%, from 100 in 2019 to 
139 devices. By the end of 2021, 115 of these 
devices will have communications installed for 
remote operation. We will have increased our 
controlled devices by nearly 250%! And we 
expect communication ability will be added to 
even more devices in the future.


