
Broadband has emerged as one of the most important 
communication tools and is needed to do almost 
everything: attend school, complete homework, run 
a business, access doctors and medical care, or even 
stream a movie with your family. Fast, reliable internet 
access allows people to improve the quality of their life.

South Central Indiana REMC, as well as other Electric 
Cooperatives, are leading the way in serving the rural 
and underserved areas within our communities. They 
are investing in communities, connecting homes with 
fiber and making real progress towards solving the rural 
broadband divide in Indiana. 
 
South Central Indiana REMC also joined forces in 
a partnership with Smithville and will be providing 
fiber service for up to 3,400 residents in Monroe and 
Owen Counties. The partnership leverages Smithville’s 
expertise and SCI REMC’s physical infrastructure to build 
the network to meet the needs of our membership.  
  
This unique partnership benefits all parties. By working 
with Smithville, SCI REMC can ensure that businesses 

and residents in our joint service areas have access 
to world-class high-speed internet in the most 
expeditious, fiscally responsible way possible while 
also meeting our electric smart grid needs. 
  
SCI Fiber is bringing high-speed fiber optic internet 
access to residents and businesses. The fiber 
network is being built incrementally to ensure 
South Central Indiana REMC’s members can access 
affordable, reliable, high-speed internet. We have 
over 1,200 miles of fiber plant installed and over 
5,200 connected members. For more information 
or to register for fiber, visit  sciremc.com/fiber.
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Visit sciremc.com or contact Stacey at 
800.264.7362, ext. 111 for more information.

FACEBOOK:
fb.com/SCIREMC

YOUTUBE:
youtube.com/SCIREMC

INSTAGRAM:
instagram.com/sci_remc

MEMBER SERVICES:
M-F 7:30 am - 7:00 pm
800.264.7362

EMAIL: 
askus@sciremc.com

Editor and Designer: Dayana Sanchez

WORLD!

JUNE 2021
SCI REMC | 300 Morton Avenue | Martinsville, IN 46151 | sciremc.com | 765.342.3344 

CO-OP CURRENT

Save the Date
SCI REMC Virtual Annual Meeting 

September 25, 2021



When major storms knock out power, our line crews 
take all necessary safety precautions before they 
work on downed power lines.    
Summertime brings more opportunities to be 
outdoors and enjoy the warmer weather; it also 
makes conditions suitable for dangerous storms that 
could damage our electrical system. In the event of 
power outages, South Central Indiana REMC crews 
are ready and standing by to restore power in case 
of outages in our service area—but in cases where 
the damage is severe, you could be without power 
for an extended period of time.  
The Federal Emergency Management Agency 
recommends the items below as a starting point for 
storm and disaster preparedness, and you can visit 
the ready.gov website for additional resources.  

1. Stock your pantry with a three-day supply of non-
perishable food, such as canned goods, energy 
bars, peanut butter, powdered milk, instant 
coffee, water, and other essentials (i.e., diapers 
and toiletries).

2. Confirm that you have adequate sanitation and 
hygiene supplies, including towelettes, soap, and 
hand sanitizer.

3. Ensure your first aid kit is stocked with pain 
relievers, bandages, and other medical essentials, 
and make sure your prescriptions are current. 
Set aside essential household items you will need, 
including flashlights, batteries, a manual can opener, 
and a portable, battery-powered radio or TV.

4. Organize emergency supplies, so they are easily 
accessible in one location. 

In the event of a prolonged power outage, turn 
off major appliances, TVs, computers, and other 
sensitive electronics. This will help avert damage 
from a power surge and prevent overloading the 
circuits during power restoration. If you plan to use 
a small generator, make sure it’s rated to handle the 
amount of power you will need, and always review 
the manufacturer’s instructions to operate it safely 
and avoid back-feeding our power lines.   
Listen to local news or NOAA Weather Radios for 
storm and emergency information, and watch our 
website and Facebook page for restoration updates. 
After the storm, stay away from downed power lines 
and trees/limbs resting on power lines and avoid 
walking through flooded areas where power lines 
could be submerged. Always assume downed lines 
are energized and dangerous.

What to do if your 
electricity is off?
 
Check the lights and 
appliances in other 
rooms. If you still have 
power in some areas, most 
likely a fuse has blown, or a 
circuit breaker has opened—a 
warning of overloaded wiring 
or a defective appliance. 

If you determined that the outage 
is not due to a problem at your 
residence, we recommend that 
you report the power outage and 
don’t assume we know about it. 

You can report an outage 
online at sciremc.com, 
through the mobile app 
“SCI REMC Connect,” by 
text or phone.

You can also view the outage 
map at sciremc.com to see 
how many outages there are 
in our service territory as well 
as the approximate location of 
any crews in the area.

To report an outage by text.
Sign up for TextPower. To 
sign up, visit sciremc.com/
textpower. You only need to do 
this once before your first use.
• Text “OUTAGE” to report 

an outage and then follow 
the prompts. 

• Text “STATUS” to receive 
restoration updates 
specific to your outage. 

To report an outage by 
phone, call 765.342.3344 
or 800.264.7362. Our 
interactive voice response 
system (IVR) will answer your 
call if our operations center 
is busy attending to other 
members’ calls or if the outage 
is outside of business hours.

Ready for Storm Season?


