
The energy industry is undergoing rapid change, and 
technology is paving the way for innovation in the 
way energy is used, produced, stored, and shared. 
While the changing energy market has created more 
options for consumers, it has also resulted in more utility  
scams and misleading information surrounding solar  
installations, in particular. That’s because of two factors. 

Utility scams are common because of the vast 
number of utilities that exist, and consumers 
are understandably anxious about the threat of 
disruption to their electric, heating, or water service. 
Second, new products and services in the energy 
industry provide an opening for scammers and pop-
up companies to provide misleading information or 
shoddy products and services. 

Avoid Phone Scams 
A common phone scam typically begins with a 
phone number that appears to be from a valid utility 
company. The scammer will claim you have a past 
due account and threaten to disconnect service or 

take legal action. The scammer will typically demand 
that you use a prepaid debit card or money order, 
often within a very short, urgent time frame, to pay 
the “past due” amount. 

You can combat this scam by being aware of the 
status of your account. Never give your banking or 
personal information over the phone to someone you 
did not call. If you have a question or concern about 
your energy bill, call us directly at 765.342.3344. Do 
not use the phone number given by the scammer. 

 Avoid Solar Scams 
Another scam we see from time to time is connected 
to solar arrays. Homeowners with solar arrays may 
receive a sales call offering an accessory, upgrade, or 
extended warranty to their solar array. The calls could 
be from crooks claiming to represent a solar company, 
promising to replace faulty or broken parts or improve 
efficiency. Again, if you are not expecting the call, 
don’t be fooled. These calls offering misleading 
information are likely a scam.  
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Utility and Solar Installations SCAMS 

Continued on back

1. We will NEVER show up at your door to demand payment. 
2. Never give personal information to an UNKNOWN caller or visitor. 
3. Beware of demands for immediate payment by wire transfer, gift cards, 

or UNUSUAL methods.

SCAM
ALERT

Warning Signs of Energy SCAMS 

Please make secure payments by visiting our website sciremc.com, in-person in 
our lobby, or by calling us directly at 765.342.3344 or toll-free 800.264.7362. 
(Visit, sciremc.com/how-spot-scam to learn more)
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CO-OP

Save the Date
SCI REMC Virtual Annual 

Meeting 
September 25, 2021

Questions? As time allows, 
questions will be answered  

during the meeting. Please submit 
questions to  

annualmeeting@sciremc.com



South Central Indiana (SCI) REMC has 
contracted with Osmose Utilities Services, Inc. 
to inspect, test, and treat utility poles within our 
service area. SCI REMC regularly undertakes 
the inspection and treatment of its utility poles 
to maintain the system’s safety, reliability, and 
integrity. Crews will begin inspections starting 
July in the Martinsville, Morgantown, Nashville, 
Unionville areas.

The inspections involve entering properties 
where crews will check poles for structural 
weaknesses by hammering on the wood and 
boring into poles to obtain samples. After 
inspections are complete Osmose crews may 
need to enter a property a second time to treat 
poles. All Osmose Utility Services employees 
will be wearing logo shirts, driving vehicles that 
display the Osmose Utility Services logo, and 
using ATVs to access areas. Please be careful 
and watch out for the safety of these workers 
who will be performing inspections along the 
roads. 

If you have questions regarding Osmose Utility 
Services inspections, call SCI REMC at  
765.342.3344 or toll-free 800.264.7362.

Utility Pole Inspections 
Underway

Use Trusted Sources
If you’re considering a solar array for your home, make 
sure you are working with a reputable company. You 
can find certified installation and design professionals 
at nabcep.org/nabcep-professionals/ 
Because this is still an emerging industry with evolving 
technology, there has been a proliferation of pop-up 
companies in the market to make a quick buck.

South Central Indiana REMC wants its members to 
make informed decisions about whether solar is right 
for them. After all, South Central Indiana REMC has a 
different “bottom line” that is not directly tied to the 
sale of a product or service. We take a more holistic, 
objective view of how to achieve energy and cost 
savings for our members, and that may or may not 
include solar. Before you sign the dotted line, please 
feel encouraged to contact us with any solar array 
questions at solarsense@sciremc.com.

In this ever-changing environment, it’s important to 
remember you have a trusted energy advisor – your 
local electric cooperative. We are a community-focused 
organization serving our diverse communities with 
innovative energy solutions and life-enhancing services. 

Remember, we’re just one call or click away, so please 
reach out with any questions about your electric service 
or bills – we’re here to help. 

The next application is due
August 4, 2021

sciremc.com/roundup

For information about solar arrays, contact 
solarsense@sciremc.com.

To contact an energy advisor with questions or to 
request to schedule an energy audit, visit  
sciremc.com/energy-advisor. 
For questions about your account, call  
765.342.3344 or toll-free 800.264.7362.




