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OUR FIBER 
NETWORK  
IS GROWING
In the 1930s, investor owned utilities (IOUs) supplied 
power in urban areas but would not provide electric 
power to rural customers. Rural communities banded 
together and created electric cooperatives. In 1939, 
rural and agriculture leaders founded South Central 
Indiana REMC, owned by its members and overseen 
by a democratically elected board of directors.  
The same way South Central Indiana REMC started 
delivering electricity to the unserved rural parts of our 
area, our SCI fiber division is now bringing high-speed 
fiber-optic Internet access to residents and businesses. 
The fiber network is being built incrementally to 
ensure South Central Indiana REMC members have 
access to affordable, reliable high-speed Internet.  
The construction started in 2018, and now we have 
nearly 2,000 miles of fiber plant installed and over 
7,300 installations completed.
Fast, reliable internet access allows people to improve 
the quality of their life. It has emerged as an essential 
communication tool. It is needed to do almost 
everything: attend school, complete homework, run 
a business, access doctors and medical care, or even 
stream a movie with your family. Not only that, we are 
leveraging our newly constructed fiber infrastructure 
to connect and remotely communicate with power line 
devices enabling a smarter, more reliable electric grid. 
This technology will allow us to monitor and control 
critical devices remotely, isolating problems and 
quickly restoring power to unaffected lines.  
For more information or to register for fiber fast-
internet, visit sciremc.com/fiber. 

Rural and agriculture 
leaders founded 
South Central Indiana 
REMC, owned by its 
members

FACEBOOK:
fb.com/SCIREMC

YOUTUBE:
youtube.com/SCIREMC

INSTAGRAM:
instagram.com/sci_remc

MEMBER SERVICES:
M-F 7:30 am - 7:00 pm
800.264.7362

EMAIL: 
askus@sciremc.com

JANUARY 2022
SCI REMC | 300 Morton Avenue | Martinsville, IN 46151 | sciremc.com | 765.342.3344 

CO-OP CURRENT
SCI REMC | 300 Morton Avenue | Martinsville, IN 46151 | sciremc.com | 765.342.3344 

Editor and Designer: Dayana Sanchez

Are Portable Space Heaters 
Efficient for My Home? 

Small space heaters, as their name says: heat a small space. 
But many people use portable space heaters to heat 
their entire home, which can take a toll on your energy 
bills. The truth is, whether you should use space heaters 
depends on your home’s efficiency and energy needs. 

Suppose you’re using a space heater to compensate for 
problems in your home, like inadequate insulation, drafty 
windows, and exterior doors, or an inefficient heating 
system. In that case, space heaters are not a practical 
solution. Your best bet is to improve the overall efficiency 
of your home. If you’re on a tight budget, caulking and 
weather stripping around windows and exterior doors is a 
low-cost, easy way to save energy. Depending on the size 
of your home, adding insulation can be a great next step. 
Loose-fill insulation typically costs $1 to $1.50 per square 
foot. Taking these proactive energy-saving measures rather 
than relying on space heaters for supplemental warmth can 

TIPS FOR SAFE 
SELECTION AND USE 
OF ELECTRIC SPACE 
HEATERS
Use only portable space heaters 
that have an automatic “tip-
switch,” which will cause it to turn 
off automatically if the heater is 
tipped over or not upright.

Make sure it has a guard around 
the flame area or heating 
element.

Place the heater on a level, hard, 
nonflammable surface; do not 
place on rugs or carpets, near 
bedding or drapes, or on tables 
or countertops.

Keep the heater at least 3 feet 
from bedding, drapes, furniture or 
other flammable items.

Turn the space heater off if you 
leave the room, and never leave a 
space heater on while sleeping or 
if you leave home.

Keep children and pets away from 
space heaters.
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ELECTRIC RELIABILITY UPDATE

Strategy – Streamline our 
vegetation management process 
to ensure we have the right 
equipment, tracking systems, 
crew structure, and skillsets to 
proactively trim in the highest need 
areas on a shorter cycle.  
At the end of 2021, we restructured our 
Vegetation Management Department, acquiring 
additional specialized equipment and bringing on 
new team members with the goal of significantly 

increasing the number of miles we maintain each 
year.   Over the last five years, we have already 
improved from an average of 125 miles to over 
200 miles trimmed annually—and with our newest 
initiatives, we have a stretch goal of reaching 300 
miles in 2022! This new goal is a 50-mile increase 
over our initial target of 250 miles. If we can 
achieve this level of mileage on an annual basis, 
our cycle (the time between trimming a given 
area) will decrease from a legacy of 12+ years to 
close to 5 years, creating a safer environment for 
our employees and a more reliable electric system 
for everyone! 
Other Progress 
Our power suppliers have upgraded multiple 
substations and transmission lines, providing us 
more capacity to switch electric loads around 
during outages. We have also installed 60 new 
pieces of sectionalizing equipment to limit the size 
of outages and have added fiber communications 
(remote control) to nearly three dozen 
downstream devices! 
What Does it all Mean? 
There are many components to reliability, but the 
industry standard is to measure how many minutes 
each Member/Customer is out of power on annual 
basis after factoring out various components that 
are outside of the control of the distribution utility 
(such as tornadoes or major ice storms). These 
major events typically occur only a couple of times 
each year and result in significant disruptions no 
matter what. In 2020 our controllable SAIDI was 
over 27% less than our benchmark, and 2021 our 
SAIDI was nearly a 33% improvement! We also had 
our most reliable month ever this January!

System Average Interruption Duration Index (SAIDI)

In 2020 we shared with you our strategic focus on 
improving electric reliability. As a quick reminder, 
we aim to improve our electric system reliability 
by 30% by 2025 and 50% by 2030 without raising 
our members’ electrical rates. Below is a brief 
update on our progress so far; the results are 
looking good! 
Strategy - Evaluate the lowest-
performing overhead lines and 
strategically relocate or bury them.  
Over the last two years, we have buried several of 
our worst-performing/hardest to access electric 
lines, and we have three projects to bury in 2022. 
Our focus has been on main lines that impact 
many members over a larger region. Over the 
next couple of years, most of these projects will 
be completed, and our focus will transition to 
electric lines that have significant impacts but to 
smaller, more localized areas. 
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