
For many Hoosiers, the COVID-19 
pandemic is not just a public health 
crisis – it is a growing economic 
crisis as well. SCI REMC temporarily 
suspended the disconnection 
of service due to non-payment 
until Indiana’s declaration of the 
public health emergency for the 
coronavirus disease outbreak is 
lifted. This is one of many steps 
we have taken to reduce stress 
and provide local families and 
businesses with some certainty 
during an uncertain time.

“The SCI REMC team understands 
the important role we have with 
your family and in our community,” 
said James Tanneberger, President 
and CEO at SCI REMC. “We’ve 
been a trusted community partner 
for over 80 years, and it’s that 
community focus that drives us 
during this time.”

The suspension of service 
disconnects is meant to help SCI 
REMC members stay connected to 
vital services during the emergency 
declaration. It’s important to note, 
however, the disconnect suspension 

is not a bill waiver. If you’re unable 
to pay your bill on time and in full, 
we encourage you to contact us as 
soon as possible to make payment 
arrangements. 

“The Indiana Office of Utility 
Consumer Counselor strongly 
encourages consumers to continue 
paying their bills, even if it’s only 
a partial payment,” said Utility 
Consumer Counselor Bill Fine. 
“If you need to make a payment 
arrangement, let the utility know 
sooner rather than later. Speaking 
up now and making at least a partial 
payment shows the utility you are 
making a good-faith effort to keep 
your energy bill under control.”

As a not-for-profit electric 
cooperative, SCI REMC is owned by 
its members. Through this business 
model, each consumer shares in the 
operational costs. 

“Our goal is to deliver quality 
service without profit – service at 
cost, shared by our members,” said 
Tanneberger.“ This means electric 
cooperatives have limited reserves

to sustain high levels of unpaid 
bills. It’s important every member 
has a plan in place to pay his or her 
energy bill.” 

Although it hasn’t been business as 
usual, our focus remains on keeping 
your life as normal as possible. If 
you need assistance or would like 
to establish a payment plan, please 
contact SCI REMC as soon as 
possible. WE’RE HERE FOR YOU.
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SCI REMC PROVIDES A HELPING HAND, ENCOURAGES 
MEMBERS TO REACH OUT FOR PAYMENT PLANS

Most transactions can be completed 
electronically and over the phone.

Visit sciremc.com and click 
“View Electric Usage & Pay 
Bill”

Call 765.342.3344; available 
24/7 for automated credit/
debit payments

Download the SCI Connect 
App and click "Pay Now"

Mail payments to  
300 Morton Avenue 
Martinsville, IN 46151

The drop box is located at 
the northeast corner of the 
building



TIPS FOR MANAGING ENERGY USE
SCI REMC encourages our members to use energy 
wisely. As you spend more time at home, you could see 
a surge in home energy use. Some steps you can take 
to help control your energy bill include:

• Program your thermostat to maximize energy 
savings. Setting your thermostat even 1 degree 
lower when heating or 1 one degree higher when 
cooling can reduce energy use by up to 5 percent.

• Wash only full loads of laundry and use cold water. 
Using warm water instead of hot can cut a load’s 
energy use in half, and cold water can save even 
more.

• Air dry dishes. This step can cut your dishwasher’s 
energy use by up to 50 percent.

• Substitute LEDs for conventional lightbulbs. 
Lighting can amount to up to 12 percent of monthly 
energy use. LED bulbs can cut lighting costs by 75 
percent.

• Unplug appliances and electronics when not in 
use. Small appliances and electronics use energy 
even when not in use. When powered on, game 
consoles, televisions and similar electronics are 
responsible for up to 12 percent of energy use.

CELEBRATE SAFELY
• Never allow children to play with or 

ignite fireworks.

• Never try to re-light fireworks or pick 
up fireworks that have been lit.

• Keep a bucket of water or garden hose 
nearby.

• Light fireworks and move away quickly.

The SCI REMC office will be closed Friday, July 3.

SCI REMC Board of Director Petitions Are Now Available 
Visit sciremc.com or contact Stacey at 800.264.7362, ext. 111 for more information.


